MOAITIKH NMOIOTHTAZ

H etaipeic DOPPLER A.E. ¢k Tng OUuOTAOEWS Kal TOU TIPpOOpPIoUoU  Tng,
QVTOTTOKPIVOUEVN OTIG OUYXPOVEG TTPOKAACEIC TToIOTNTAG, OXediaoe Kal eQapuolel To
2uoTtnua Alaxeipiong MoidtnTag w¢ PEPOG TNG eviaiag TTOMITIKAG TTou JIETTEl TNV
AgiIToupyia TnG, oUpPWva pe TIG atraithoelg Tou Mpotutrou ISO 9001:2015.

H emixeipnon dpacTtnploTtroleital oTnv

«Xxedlaopog Karaokeur kal Eptropia AveAKUOTAPWYV, ESOPTNHATWYV
AVEAKUOTHPWYV Kal ESAPTNHATWY ACPAAEIOG AVEAKUCOTAPWVY

Moi6TNTa yIa TNV €TTIXEipNON Bewpeital n d1ABean TTPOIGVTWY KAl UTTNPECIWY YE TPOTTO
TTOU VO IKAVOTTOIoUV TTANPWG TIG OTTAITACEIG TOOO TwV TTEAATWY 000 KOl TNG
vopoBeaiag.

Baoikn apxn kai déopeuon Tng €mIXEipnong, €ival n ouvexng BeAtiwon tng TmoidtnTag
TWV TTAPAYOPEVWV Kal BIATIBEPEVWY TTPOIOVTWYV Kal n UTTapgn HOvo EuXOpIOTNUEVWYV
TTEAQTWV.

H emixeipnon éxel vioBeTAoel Z0oTnua Alaxeipiong Moiétntag (ZAlN) cUpewva pe
10 AIgBvég TMpotumro ISO 9001:2015 1O OTOI0 KOI €QAPPOlEl OE OAEG TIG
OpaCTNPIOTNTEG TTOU £XOUV ETTITITWON OTNV TIOIOTNTA TWV  TTPOIOVIWVY KAl OTNV
IKAVOTTOiNON TWV TTEAATWV TNG .

AVOOKOTTEI KaI BEATILOVEI CUVEXWG TA XOPOKTNPIOTIKA TWV SIATIOEUEVWYV TTPOIOVTWY TNG,
OTTOU QUTO €ival EQIKTO, KABWGS Kal TRV aTToTEAECHUATIKOTATA TwV AIEPYOOCIWV TNG KOl
KAt eTTEKTAON OAOKANPou Tou ZA[.

O€£TEl YETPOIMOUG AVTIKEIMEVIKOUG OKOTTOUG YId TNV TTOIOTNTO O€ ETTIXEIPNUATIKO
emimedo Kal o€ emmiTTedo AlEpyaciwy KaBwg Kal 6oov a@opd Ta dIaTIBEPEVA TTPOoIOVTA.
O1 o1éx0!l auToi KabiepwvovTal Kal agioAoyouvtal wg TTPoG To PaBud TTiTeUENS TOUg
oTa mAaiola TG Avaokotrnong tou ZAl ato mnv Aioiknon 1ng DOPPLER A.E. .

Etrevduel oTn Ouvexn KATAPTION, EVNUEPWON Kal EKTTAIOEUCN TOU TTPOCWTITIKOU TG
woTe va Tpodyouv Tnv MNoidtnTa Twy dIaTIBEPEVWY TTPOIOVTWY € KABe dpacTnpEidTNTA.

MapakoAouBei, peTpdel Kal agIOAOYE TIG KPIOIKES TTAPANETPOUG KAl AlEpyaadieg WOTE va
e€aa@aileTal n MoidTNTa TWV TTPOIGVTWY

Yi00eTwvTag TNV apxf TNG ouvexoug BeATiwong, n €TMXEipnON pag avayvwpigel Kai
avtaueiBel TNV opadikr epyacia KaBwg Kal TNV aTOMIKA TTPOoTTABEIa, TTEVOUEl OTOV
AvOpwTTO KaI GERETAI TOV TTEAATN.
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QUALITY POLICY

Since its establishment and in accordance with its mission, DOPPLER S.A.,
responding to modern quality challenges, has designed and implemented the Quality
Management System as part of the unified policy governing its operation, in
compliance with the requirements of the ISO 9001:2015 Standard.

The company is engaged in:

“Design, Manufacturing, and Trading of Elevators, Elevator Components, and
Elevator Safety Components.”

For the company, quality means providing products and services in a way that fully
meets the requirements of both customers and legislation.

A fundamental principle and commitment of the company is the continuous
improvement of the quality of the products it manufactures and offers, ensuring the
existence of only satisfied customers.

The company has adopted a Quality Management System (QMS) in accordance
with the International Standard ISO 9001:2015, which applies to all activities that
impact product quality and customer satisfaction.

It continuously reviews and improves the characteristics of its products, wherever
feasible, as well as the effectiveness of its Processes, and by extension, of the entire
QMS.

It sets measurable and objective quality goals at both the business and process
levels, as well as for the products offered. These objectives are established and
evaluated with respect to their achievement during the QMS Review conducted by
the Management of DOPPLER S.A.

It invests in the continuous training, updating, and education of its staff, so that they
enhance the Quality of the products offered in every activity.
It monitors, measures, and evaluates critical parameters and Processes to ensure
the Quality of products.
By adopting the principle of continuous improvement, our company recognizes and
rewards teamwork as well as individual effort, invests in people, and respects the
customer.
13/04/2018
For the Management
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